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BeJeHuio fenoBol 6ecedbl Mo TenedOHy Ha aHrmuiACKoM sidbike. [MpeacTaBneHbl CUTyauun WMHOSI3bIMHOMO [enoBOro
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Ilegarornyeckue HayKH

Cmampus nocsswena paccmompenuio 0cobeHHocmeti 00yueHust CnmyO0eHmo8 IKOHOMUYECKUX HANPAGIeHUll NOO20MOBKU
8e0eHUr0 0enosoll becedvbl nNo meneqhony Ha awenulickom sasvike. Ilpedcmasnenvl cumyayuu UHOAZBLIYHO2O 0el08020
obwenus no meneony. Ilooyepkusaromes CroHCHOCMU 8e0eHUs UHOAZBIYHOU MeflehOHHOU beceobl, C8a3aHHble C OMm-
cymemeuem 3pumenbHo20 KOHIMAakma ¢ co6eceOHUKOM, U npediazaromcs npuemvl, CnocooCmsyoujie ux npeo0oeHuo.

Kniouesvie cnosa u ¢ppasvl: MHOS3BIUHOE [EI0BOE 0OIIEHUE; Tele(OHHBIH Pa3roBOp Ha aHINIUIICKOM SI3BIKE; peLell-
TUBHBIE U ITPOyKTUBHBIE BU/IBI PEYECBOH AEATEIHHOCTH; BepOaJbHOE OOIEHNUE; POJIEBBIC UTPHI.

3ennna Jloamuna BnagumMupoBHa, K. mes. H.
Mockosckuil cocyoapcmeenHbill yHugepcumem 3KOHOMUKY, CIAMUCIUKY U UH(OOPMamuKU
LZenina@mail.ru

HNxcanosa Munuryas I'aiizy/uioBHa
Poccuiickas akademusa napoonozo xosaiicmea u eocyoapcmeennol cyxcovt npu Ipesudenme Poccutickoti @edepayuu
mgiksanova@mail.ru

OBYYEHUE CTYJEHTOB SKOHOMHYECKHAX HATIPABJIEHU IMTOJATOTOBKA
JIEJIOBOMY OBIIEHHIO 10 TEJE®OHY HA AHIJIMMCKOM SI3BIKE®

B Hacrosiiee BpeMsi Bo BceX cdepax 4elOBEUSCKOH JeITeNbHOCTH OIIYLIAeTCsl MOTPEOHOCTh B KOMIIETEHTHOM
CIICUAJINCTC, O6Ha}13}OHleM 3HaHUAMU, YMCHUAMU, HABbIKAMU U OIPCACICHHBIM Ha60pOM CBOMCTB JIMYHOCTH, KO-
TOpBIE B COBOKYITHOCTH TO3BOJISIFOT €My Ha BBICOKOM YPOBHE OCYIIECTBISTH CBOM NMPO(eCCHOHANbHBIE (YHKIIMU
B U3MEHSIOMINXCA SKOHOMHYECKHX YCIOBHAX. DTa MOTPeOHOCTh 0OYCIOBHIA LEIH BBICHIETO NMPO(ECCHOHAIBHOTO
oOpa3zoBanusi. Tak, Henpio BbICIIEro NpodheccHoHaILHOTO 00pa30BaHMs 110 HAIPABICHUSM MOATOTOBKU « JKOHOMHUKA
n «[IpuknamHas SKOHOMHKay» SIBISIETCS MOATOTOBKA OakallaBpOB M MarucTpOB, OONAAIONINX yYHHUBEPCAIbHBIMH U
MIPEAMETHO-CIICIHATN3NPOBAHHBIMHA KOMIIETCHIMSIMH M TOTOBBIX YCIICIIHO paboTaTh B BRIOpaHHOHU cepe nesreinb-
HOCTH, OBITH COITMAJIFHO MOOMIBHBIMU M KOHKYPEHTOCIIOCOOHBIMU Ha phIHKE Tpyna. [Ipn 3ToM HE0OXOIMMBIM Kade-
CTBOM COBPEMEHHOTO BBHIITYCKHHKA By3a SBJISIETCS BIIaJICHUE HHOCTPAHHBIM SI3bIKOM. IMEHHO TO3TOMY MHUCIUIUIMHA
«IIpodeccronanpHBI aHITHMHCKUH SI3BIK» CTala BCE Yallle W Yalle MOSABIATHCA B 00pa30BaTENBHBIX MPOrpamMmax
MIOATOTOBKH 0aKaJIaBPOB W MATMCTPOB TI0 HES3BIKOBBIM HAIIPABICHUSM.

Ilo muenuto OJHOI'0 M3 BEAYIIUX CIICIUAIIMCTOB B obnacTu METOAUKHU TMPpEroaaBaHusl MHOCTPAHHBIX SA3bIKOB
E. N. ITaccoBa, «3HaHHE MHOCTPAHHOTO SA3bIKA Ha HAIIMX TJIa3ax U3 Cyry0o JTMYHON MOTPEOHOCTH BhIpacTaeT A0 IOHC-
TUHE TOCYJAapCTBECHHBIX MaCIHTa6OB, CTAHOBHUTCA HallMOHAJIbHBIM KaIlUTaJIOM. MosxHO 663 NPCYBCINYUCHUA CKa3aTh,
YTO MHOA3BIYHAA rPaMOTHOCTh — SKOHOMHUYECKasA KaTCropusi. Mb1 HaUMHAEM O0CO3HAaBaTh, YTO HYXXAbI IPOU3BOACTBA U
HWHOA3BIYHAA TPaAaMOTHOCTb HEOTACINMBIL. I/IHOCTpaHHHﬁ A3BIK, UHTCTPUPYACH C TCXHUYCCKUMU HaAYKaMU U MaTCprajib-
HBIM IIPOMU3BOJICTBOM, IIEPEPACTAET B HETIOCPEACTBEHHYIO IIPON3BOACTBEHHYIO CHITY» [2, c. 22]. Takum obpazom, yme-
HUS ¥ HaBBIKA MHOS3BIYHOM JET0BOM KOMMYHHKAIMH CTAHOBSTCS HEOTHEMJIEMBIMH KadeCTBAMH BBICOKOMPOQECccHo-
HaJIbHOTO CIEMAICTa B 00JIaCTH SKOHOMUKH, BXKHON COCTABIISIONIEH €ro Mpo(hecCHOHAILHON JIesITeNTbHOCTH.

Crnenunduka MHOS3BIYHOTO JICJIOBOTO OOIIEHMS CIICIIMAINCTOB 9KOHOMHUYECKOH c(epbl COCTOUT B TOM, YTO JUIS
ero 3()(heKTHBHOTO OCYIIECTBICHHUST HEOOXOJUMO CHCTEMHOE HCIIOIb30BaHNE 3HAaHWH MO CHEeNNaTbHBIM JTUCIIUTIIH-
HaM, HHOCTPaHHOMY SI3BIKY, IICUXOJIOTHH OOIIEHNUs, TEOPHH KOMMYHHKaluu. [loaToMy oOyueHne Oymymiux 3KOHO-
MHCTOB UHOA3BIYHOMY JI€JIOBOMY O6H16HI/IIO JOJIDKHO, C OHHOﬁ CTOPOHBLI, OIMMPATHCA Ha (byHI[aMeHTaHBHI)Ie 3HaHUA
10 Ka)I()lOﬁ W3 5TUX JUCHUIIIWH U, C I[pyFOﬁ CTOPOHBI, CO3AaBaTh YCJIOBUA JId UX NPUMCHCHUA B CUTyallUudX ACI0-
BOTO 06IJ_[eHI/I$[ Ha MHOCTPAHHOM SA3BIKEC.

CoBpeMeHHas )KM3Hb HEMBICIIMa 0e3 Tene(oHa, KOTOPBII YacTo UCHONB3YeTCsl B CIYKeOHBIX HelsX. PasroBop
1o TeneoHy 3aMeHsIeT TePeNnnCcKy, TpeOyIoILyI0 OONIBIINX yeuinii 1 BpemeHH. TenedoHHbIit pa3roBop no Gpopme sB-
JsIeTCs ANATIOTrOM, MOCKOJIBKY B HEM, KaK MPaBHIIO, y4acTBYIOT JIBa YeJoBeKa. J[eloBoi pa3roBop mo teneoHy Xapak-
TEpHU3YeTCsl YepeJOBAaHUEM BOIIPOCOB M OTBETOB M NPEJCTABIAET COO0H KOMMYHHKAIMIO B LIEISX Mepeaadyn cooome-
HUA W/ uian nosrydeHus nHpopManny. OTINYUTENFHOH 0COOEHHOCTHIO Pa3roBopa 110 TesieoHy MOXKHO CUUTATh yIIO-
TpeOJIeHHe OTPe/ICNICHHBIX MEXIOMETHI, 00paIleHNH, BOCKINIIAHUH, BBIPRKEHUH COKaJIeHHsT MM COYYBCTBHS, NPH-
JIAIOIINX PEYH 3KCIPECCUBHOCTh M HACHIIEHHOCTh. BeieHue pa3roBopoB 1o tesedoHy Ha HHOCTPaHHOM SI3bIKE TpeOy-
eT OT 00y4aloIuXCcsi YMEHHs IIOHUMATh U BecTn Oeceny. HemocratouHo pa3BuToe yMEHHE BOCIIPUHUMATH Ha CIIyX U
He3aMeUIUTENILHO PearnpoBaTh Ha YCIbIIIAHHOE SBJISETCS] OCHOBHBIM IIPEISITCTBUEM Ha ITYyTH K YCIICITHOMY, YBEpEeH-
HOMYy obmmenuro 1o tenedony [1, c. 302]. Tak kak BepOaIbHOE J€TI0BOE OOIIEHNE B HECKOJIBKO OOJBIIEH CTENeHU pe-
TynupyeTcst TpeOOBaHMSIMHA 3THKETA OOIIEHHU, YeM HeBepOabHOe, ero mpaBiiia HE0OX0AUMO 3HATH U COOIFOIATh.

OOydeHre TOBOPUTH MO Tele)OHYy MOXKHO HAYMHATH HA paHHEH CTaJWH OBJIAJCHUS WHOCTPAHHBIM SI3BIKOM.
Ha TIEPBOM DTall€ CTyACHTaM PEKOMCHIAYETCA 3ayYHMBATh KPATKUC JUAJIOTH IO M3y4Ya€MbBIM TEMaM JI€JIOBOTO MHO-
CTPaHHOTO S3bIKa. 3aTeM 00yJaronrecs 3HAKOMATCS C TaK Ha3bIBaeMOH Tele(OHHOW TEPMHUHOJIOTHEH, Pa3ydnBaOT
1 BOCTIPOM3BOAAT HEOONBIINE AWAIOTH, HMOCTEIIEHHO Iepexons K Ooiee CIIOKHBIM auagoraM O(UIIHAIBHOTO U
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HeouUIMaTbHOrO Xapaktepa. Ha mpoaBuHyTOM 3Tane oOy4eHHs cieayeT JoOUBAaThCS TOTO, YTOOBI 00YYarOLIHecs
Ha OCHOBE MPUOOPETCHHBIX YMEHHUIl M HABBIKOB, H3yYCHHOW TEPMHUHOIOTHH U WHOH JICKCHKH CaAMOCTOSATEIBHO CO-
CTaBJISUTH JIMAJIOTH U CBOOOTHO BeJH Tee()OHHbIE Pa3roBOPHI Ha JIOObIC MPEeIIaracMbIe TEMBI.

I'pammaTndecknii U TEKCHYECKHA MaTepHallbl Kypca CiIeqyeT OTOMpaTh ¢ Y4eTOM IMPaKTUIeCcKOl menmn odyde-
HUsL. YTIPaKHEHHs TODKHBI MMETh MPEUMYIIECTBEHHO KOMMYHHKATHBHBIN Xapaktep. OO0s3aTeNbHBIM YCIOBHEM
ycremHoro popMHUpPOBaHHs YMEHHUS Y4aCTBOBATh B JICIOBO# Oeceie 1o TeneoHy SBISETCS OBJIaJCHUE CTYICHTAMU
MHUHUAMAJIbHBIM 3aI1aCOM JIEJIOBOIl aHTTIMHUCKON JIGKCHUKH, BKIIFOYAs TAKHE CJIOBA M BBIPAKEHUS KaK arrangements,
consignment, shipment, to make inquires, to be delayed, to confirm, an appointment, advertisement, to place an or-
der, discount, heavy demand, firm prices, customer, cash, to be available u T.1. Heo0X0AUMO BBIZICITUTH OCHOBHBIC
CUTyaIlH OOLICHHS MO Telae(oHy, ¢ KOTopbiMH OynyT pabotath y4amuecs. Hanpumep: Identifying People, Con-
necting People, Wrong Number, Avoiding Misunderstandings, Requesting Information, Inquiries for Prices and
Discounts, Ordering, Hotel and Travel Arrangements, Making and Confirming Arrangements, Changing Appoint-
ments, Conferences, Making and Receiving Complaints, Improving the Company Image, Apologizing. Jlanee cnenyer
03HAKOMHTh YUYALIUXCS C YCTOHUMBBIME (hpa3aMu, BBIPaKECHHUSMH, KITHIIE, KOTOPHIE COOTBETCTBYIOT KOHKPETHBIM
cutyarsiM obmmenus. [IpumepaMu MoOryT ey xuth curyaunu Wrong Number n Avoiding Misunderstanding.

Curyarust Wrong Number:

What number you are calling?

You must have the wrong number.

Who did you say you want to speak to?

Nobody by that name works here.

Sorry, the number's changed.

No, this isn ‘t the number you want.

Curyauust Avoiding Misunderstandings:

Sorry, I couldn ‘t hear what you said.

Would you mind repeating the price?

1 didn 't catch what you said.

Would you please repeat that last remark?

Could you possibly speak more slowly?

This is a very bad line, I'm afraid.

Can I ring you back?

3anorom ycrnexa B paboTe, HAMPABICHHOW Ha COBEPIICHCTBOBAHME YMEHHUI U HABBIKOB OOLICHUS MO TenehoHy
HA aHTJIMHACKOM SI3bIKE, SIBJISAETCS y4eT OCOOCHHOCTEH, XapaKTepHBIX Il TaHHOTO BUaa obuieHus. Yacto mpobiie-
MOU SIBJISIETCS HAJIMYHE 3PUTEIFHOTO KOHTAKTa C COOECETHHKOM BO BpeMs 3aHATHH B ayJJUTOPHUHU, KOTOPBI OTCYT-
CTBYET IPHU peasbHOM 00mIeHuH 110 Tesedony. s npeoaoseHus moJ00HOH TPYTHOCTH U CO3AaHUs YCIOBUH, UMU-
TUPYIOLIMX pealbHOe 00LIeHHE 10 Tele(OHY, MOKHO PEKOMEHI0BATh CIIeAyIoIIee:

— 1pu paboTe B ayTUTOPHH Pa3BEPHYTh CTYJIbsI CIIMHKAMH JPYT K APYTY U pasbirpath TenedoHHsIi auanor. JlaH-
HBIIl IPHEM MO3BOJIUT NPUOJIU3UTH CUTYAIIMIO K PeaIbHOM, TaK Kak o0y4aromyecs OyAyT TOJIBKO CIBIMIATE IPYT ApYra;

— 3ammcaTh pevb Ha JUKTOQOH. B X0/€e caMocTosTebHON paboThl 00YYAIONINACS MOXKET 3alKCaTh HA TUKTO-
(OH cTaHAapTHRIE BOMPOCHI TeNe(OHHOTO JMAora ¢ nay3aMu. B mpolecce npoCTylnBaHus TAKOH 3aUCH MOXKHO
HMHTHUPOBATH Telie(OHHBIN pPa3roBop, OTBEYAs: Ha BOIPOCHL;

— ucnonb3oBath Teraedon win MuaTepHet. J{ist pa3sirpblBaHUs JHAJIOTOB CTYICHTAM PEKOMEH/YETCSl BOCIIONb-
30BaThCSI BHYTPEHHEH Tesle()OHHOM TUHUEH Wi O0LIATHCS MOCPECTBOM MPOrpaMmbl Skype;

— 3a/1eiiCTBOBATh peallbHble CUTYyaIMu o0meHus. Tak Kak JeNOBbIe JIOAN OXOTHO TPEIOCTABISIOT HHPOPMAIHIO
0 CBOMX TOBapax U yClyrax, MOXKHO TIPEIJIOKHTh CTYAEHTaM MO3BOHHTh B Mara3uH WM CBSI3aThCs C TPEICTaBUTENIEM
KOMIIAHUH U BBUICHUTD 1IEHBI 1 0COOCHHOCTH KOHKPETHOTO TOBapa; MO3BOHUTH B CITYXKOY MOJIEPIKKH KIUEHTOB, YTOOBI
y3HaTh MH(OPMALMIO O MPOLIEype BO3BpaTa TOBapa; 00paTUTHCS MO TeliehOHY B areHTCTBO 110 MPOJaXe aBUaOHIIETOB,
BBISICHUTH MH(OpMAIMIO 0 pelicax, HaTMYUK OUIIETOB U X CTOMMOCTH; CBSI3aThCS C OTENIEM M 3aIpOCUTh HH(OPMAIIHIO
0 HAJIMYUK CBOOOIHBIX HOMEPOB HA OIPEIENICHHYIO JIaTy, BBISICHUTh CTOUMOCTh U BO3MOKHBIE CIIOCOOBI OTLIATHI.

Ha panHeii craiun oBiiafieHust S36IKOM padoTy ¢ Tele(h)OHHBIM JTHAJIONOM PEKOMEHIYETCsl HAUMHATD CO CHSTHS SI3bI-
KOBBIX TpyAHOCTEeH. JIJs 3TOro HEOOXOOMMO OIMPEACHIHTH LieNb TeNe(OHHOTO pa3roBopa, yKa3arh JCHCTBYIOIIMX JIMII,
YYaCTBYIOLIMX B JUAJIOTE, MPOPA00TATh KIIOUEBBIC CIIOBA M BBIPAXKEHHSI, HOBYIO JICKCHKY U TPAMMATHYECKUE CTPYKTYPBL.

OO6ydeHue CTyACHTOB TeJae(hOHHOMY Pa3rOBOPY HAa HHOCTPAHHOM S3bIKE HEOOXOIMMO HAYMHATH C YIPAKHEHU,
CBSI3aHHBIX C PELENTHBHBIMH BUAAMH PEUCBOH JeATEIbHOCTH. 3BECTHO, YTO ayIHpPOBAHUE 0 CPABHEHHMIO C YTe-
HHUEM — OoJiee TPYyIHbIH croco0 mosydeHust nHpopMarmu. TekydecTs 1 HeoOpaTUMOCTh YCTHOTO COOOILIECHUS Jiea-
IOT HEBO3MOXKHBIM PETPOCIICKTHBHBIA aHAJn3, BCICJACTBHE YEro B MPUHUMAEMOH MH(OpPMAIMH MOTYT BO3HHKATBH
HEBOCIIOJHUMBIE TPOoOesbl. HampoTuB, YMTAIONM MOXKET HEOJHOKPATHO BO3BpAILATHCS K HEMOHATHBIM MECTaM
TEKCTa, MEPEUYNTHIBATH MX, aHATM3HUPOBATh, IeNaTh May3bl B YTEHHH, YTOOBI OCMBICIUTh IpOYHTaHHOEe. TakuM o0pa-
30M, Ha Ha4aJbHOM JTalle PalMOHAIbHO 3HAKOMUTh YYaIIUXCs C IIPUMEpaMH Telle(OHHBIX AMAIOTOB Ha OyMa)KHOM
WJIK 3JIEKTPOHHOM HOCHTEJIE, IpeylaraTh ypaxxHeH s, CBI3aHHbIe C aHAJIM30M TeKcTa auanora. Hanpumep:

— MHOXECTBEHHBIN BBIOOD (Read the dialogue and choose the best answers);

— mouckoBoe utenue (Read two telephone dialogues. Fill in the table as you read: person called, caller re-
quest, who will make the next call),
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— OTBETHI Ha BoTIpocH (Reading check),

— mnwmchbMeHHOe nomonHeHue nuanora (Complete the following conversation with phrases from the list below.
Use each phrase only once).

[Tocne 3TOro MOXHO NMPEATIOKHUTH CIIeAYIOIUE 3aJaHus, IPEATIONATAIONINE ayINPOBaHHE:

— anamus unpopmanuu (Decide if the following sentences are true or false);

— OTBeTHl Ha BompocH! (Listening check);

— mnouck unpopmanuu (Listen to the next two telephone calls. While you are listening, complete the table below:
caller, person called, original appointment, reason for change, new arrangement).

Janee cinenyeT BKIOYaTh B Pa0OTy 3allaHus, MPEAIoJiararoliie NpoJyKTHBHbBIE BUIBI PEYEBON AEATEIHHOCTH.
Ha maHHOM 3Tame peKOMEHIYeTCs HCIIOb30BaTh IMCHMEHHBIE 3aJlaHusl, KOTOPbIE MOTYT CIIY’KHTh OHOPOH IUIS 1O~
CJIEAYIOIINX YCTHBIX AUAJIOTOB.

[To3xHee crnenyeT mepexonuTh K ToBopeHMoo. Ha 1aHHOM 3Tane peKOMEHIYIOTCS YIPaXHECHHE B YCTHOM JOIIOJI-
HEHWH Juajora, Hanpumep: Listen to the caller and answer the questions using the information.

3aKkaH4YMBaTh TEMY JKEIATEIBHO POJIEBBIMU U JETOBBIMU UIPAMH, OCHOBHOM IEJIbI0 KOTOPBIX SBISAETCS TBOpUE-
CKO€ HCI0JIb30BaHue MPOoHeHHOT0 MaTepuana. Hanpumep:

1. You are the operator at Supercars Inc. The person the caller wants to speak to is on holiday. Take the call-
er's name and any message.

2. You don't know the person the caller wants to speak to. Has he got the right number? Your number
is 632500.

3. You work at the Magnolia Restaurant. Accept the caller’s reservation, get his / her name and make sure they
know where the restaurant is.

4. You are Bob Ross, a salesman with Megadecorations Inc. Your price per armchair (model A) is $45. Discounts
for large orders are 5% (up to 100), 7% (up to 500). You can, if you wish, increase these by up to 2% but not more.

Ha 3akirounTensHOM STane paboThl BO3MOXKHBI 3aJaHMs, HPEIIOJIararollye peabHble CHTYalHuH OOILCHUSL.
Hampumep:

1. Phone to Hilton Hotel. You want to know the price for a single room with shower for three nights. Find out
what kind of transport is available from the airport to the town.

2. Phone to British Airways. You want to know the information about flights from London to Moscow.

B 3akiroueHue cieyeT OTMETHTh, YTO B COBPEMEHHOM MHpe Tene(OHHOe OOLIeHUE Ha aHTJIMICKOM sI3bIKE CTa-
HOBHTCSI HEOTBEMIIEMOH COCTABIISIONICH YCIICITHOM IeATEIbHOCTH BO MHOTHX cepax SKOHOMHKH u Ou3Heca. [Ipo-
necc 00y4eHus] HHOCTPaHHOMY SI3bIKY B By3€ IPH3BaH Pa3BUBATh U COBEPLICHCTBOBATh YMEHHS U HABBIKM BEICHHMS
TeneOHHOH JeNnoBOi Oecelbl Ha AHTIMHCKOM SI3BIKE C YYETOM OCOOCHHOCTSH DaHHOI'O BHJIA KOMMYHHKAIUH H
cnenuUKA ITUKETa eIOBOro obmeHus. OO0yueHHe 1eI0BOMY OOIICHHUIO MO Telne(OHy MpeanoiaracT Kak HaKoII-
JICHUE ONpEJICIIEHHOro 3araca JIeJIOBOW aHIJIMHCKOM JIEKCHKH, TaK M OBJIaJICHHE YCTOWYMBBIMHU (ppazamu, KIHIIE,
KOTOpBIE HCHONB3YIOTCS B TelleOHHBIX Auajiorax. Paboty clienyer Ha4YMHATh ¢ 3aJlaHUi, IPeIycMaTpUBAOIIUX pe-
LENTUBHBIC BUIBI PEYEBOW JIESTEILHOCTH. YUacTHE B POJIEBBIX MIPaxX U BBIIIOJHEHHE 33J[aHUil, BOBJIEKAIOIIUX CTY-
JICHTOB B Telie)OHHBIC THAJOTH JICJIOBOTO XapakTepa, Ha 3aK/IFOYMTEIbHOM dTane 00ydeHUs IIOMOTalT He TOJBKO
CHPaBHUTHCS C OTCYTCTBUEM 3PUTENILHOTO KOHTAKTa BO BpeMsi Tele()OHHOrO pa3roBopa, HO M CIIOCOOCTBYIOT yCHEllI-
HOMY Pa3BUTHIO YMCHHUH Y HABBIKOB MHOS3BIYHONH KOMMYHHKAIINH.
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The article is devoted to the peculiarities of teaching business communication by phone in English to students from economic
training directions. The situations of foreign language business communication by phone are presented. The difficulties of con-
ducting foreign language telephone conversations related to the lack of eye contact with an interlocutor are emphasized,
and the techniques that contribute to overcoming them are suggested.
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