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B cmamuve noxasana 603mooicnocms peanuzayuy nOMEHYUAId peveso2o CAMOBbIPANCEHUs CMYOeHmo8 3-20 Kypca
Hanpasnenua « Typusm» 6 xode peuieHus npopeccuoHATbHLIX NPOOIEMHBIX 300aU, CHOPMYTUPOSAHHBIX 8 BUJE 60-
npocos. Aemop svidensem 4 6uda npopeccuOHAIbHbIX NPOOIEMHBIX CUMYAYULL (HEIMUYHOCTNb NOBEOeHUs] pAOOmMHU-
Ka Omens, HeONCUOAHHOCb, Npomueopeyue, HenoHAmHoe OObACHeHUe) U npedidzaem CHOCOObI UX PeuteHus.
Ipogeccuonanvhvie npobaemuvie cumyayuu 6bLIU ONPeOesieHbl NYMeM AHANU3A XYOOHCECMEEHHbIX meKcmos. Pas-
pabomana memoouxa npooaAeMHO-NPOPECCUOHATHO20 00YUeHUs, COCOoAWAsn U3 3-X 2manos. noobop eapuanmos
peuienus npobeMHOL 3a0adi; CONOCMABIIeHUe 6APUAHINOE PEUUeHUs. RPODLEMbL;, APSYMEHMUPOoBaHUe.

Knrouesvle cnosa u ¢hpazvi: aHTIUICKUIA A3BIK; HAaNpaBiIeHHE OArOTOBKU «TypH3M»; MpoOIeMHas 3a1a4a; XyHI0Ke-
CTBEHHBII TEKCT; NPO(ECCHOHAILHO Ba)KHBIE KAa4eCTBa; PEUCBOEC CAMOBBIPAKEHHE CTYJIEHTA; CIIOCOOBI pPeIleHHUs
po¢eCCHOHATBHBIX POOIEM; METOAHNKA MTPOOIEMHO-TTPO(ECCHOHATBFHOTO O0YICHUS.

beaxknna Eaena IlaBioBHAa, k. €. H., TOIEHT
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METOJUKA ITPOBJIEMHO-ITIPO®ECCHOHAJBHOI'O OBYUYEHUA NTHOCTPAHHOMY A3bIKY
CTYAEHTOB HAITPABJIEHUS TIOAT'OTOBKU «TYPU3M»

B Oyxayueit npodeccnoHanbHOI NesTeNbHOCTH CTYAeHTHI Hanpasienus «Typusmy (luupokuii npoduib) cTosk-
HYTCSI ¢ HEOOXOIMMOCTBIO PEIICHHS CIIOKHBIX TPO(ECCHOHATBHBIX 33/1a4, TIOCKOJIBKY padoTa JIo0oro cnenuanicra
B 00J1aCTH TypH3Ma MPOTEKAECT B TECHOM B3aWMOJICHCTBHM C MPEACTABUTEISIME ITHPOKOH 0OIIeCTBeHHOCTH. M3ydas
JTUCLUILIMHY «MHOCTPAHHBIN SI3bIK», YYalllMecsi TOTOBSTCS, B TOM YHUCIE, K B3aUMOJACHCTBHUIO C NMOTEHIUAIbHBIMU
KITUCHTAMH Pa3BJICKATEIbHBIX YUPEKICHUH, OTeJeH, TYpareHTCTB, PECTOPaHOB, HPKCKYPCHOHHBIX CIyXO0 W T.n.
[TpoGnemsl, npeuiaraeMblie CTYJASHTaM Uit 00CYK/CHUS, TOJDKHBI ObITh MAaKCUMAJILHO MPUOJIMKEHBI K pealbHOCTH
WIH «I03aMMCTBOBAHBI» U3 Hee. HemccsakaeMbIM MCTOUHUKOM «3a(pUKCHPOBAHHBIXY MPO(ECCHOHATBHBIX MPobdIeM
SIBIISIFOTCSI, KaK MBI TIOJIaraeM, XyJ0)KeCTBEHHBIE TEKCTBI, ITOBECTBYIOIIME O JKM3HM M Kapbepe IEepCOHaXKEH,
YU PO ECCHOHATIBHBIC HABBIKH aKTyaJbHBI B IUTAHE X OCBOCHUS TSI 00 YUAIOIINXCSL.

B nanHOW craTthe CTaBUTCS Liesib — pa3padOTaTh NPOBEPEHHYIO OINBITHBIM ITyTEM METOAMKY NpOOJIEeMHO-
PO eCCHOHATBHOTO 00yUeHHS aHTIIMHCKOMY SI3BIKY CTYICHTOB HES3BIKOBBIX HANPaBICHWH MOATOTOBKHA. KoHKpeT-
HOE BOIUIOLIEHUE Ha3BaHHasl LieJIb HalllJla B PEIICHUH CJIETYIONINX 3aa4: 0000INTh NPAaKTHYECKUH ONBIT 00y4YeHUs
CTYIEHTOB HampaBieHus «ypu3mM» pedeBOMy CaMOBBIPaKEHHIO HA aHTIHIICKOM SI3BIKE MPH PELIeHNH Mpodeccro-
HaJIbHBIX NPOOJIEMHBIX 3a/1a4, UCTOYHUKOM (DYHKIMOHHPOBAHMS KOTOPBIX B YYEOHOW Cpele CIIyKWIN XyIOoXke-
CTBEHHBIC MaTepHalbl M IpeasaracMble IpenogaBareieM MpoOIeMHbIE 3aaHus; [MOKa3aTh WIUTIOCTPATUBHYIO BEI-
60pKy IPo0IEeMHO-TIPOPECCHOHATIBHBIX CUTYallMil U 33laHUi K HUM; OIPEAEINUTH BHIBI MPO(PECCHOHATBHBIX IIPO-
OJIEMHBIX CHUTYallMii M CIIOCOOBI MX pEIeHHMs; ONUCATh ATAIbl PA0OTHI COrJIACHO KPUTEPHUIO SI3bIKOBOW M JIOTHKO-
CMBICIIOBOM CIIOXHOCTH (hOPMHUPOBAHHUSI HEOOXOIMMBIX PEUECBBIX HABBIKOB U Pa3BUTHUS TBOPUECKHX CIIOCOOHOCTEH.

Jist peuieHust IpOOJIEeMHBIX 33714, OMHMCAHHBIX B XYI0KECTBEHHOM IPOU3BENICHNH, CTyIeHTaM HEOOXOIUM MH-
CTpYMEHTapuii NpOOJIEMHOr0 OOydYeHHMs, OBIIaJIECHHE KOTOPHIM HPOUCXOJHUT I0JI PYKOBOACTBOM IIpENOaBaTels
HHOCTPaHHOTO s3bIKa. «[IpobieMHOe 00ydeHne — 3TO THI Pa3BUBAIOIIET0 0OYyUEHUs, COAepKAHNE KOTOPOTO Mpel-
CTaBIICHO CHUCTEMOW MPOOJEMHBIX 3a7ay Pa3INYHOIO YPOBHS CIOKHOCTH; B TPOIIECCE PEIICHUS TaKWX 3a/1a4 yda-
LIMMHCS B X COBMECTHOM AEATEIHHOCTH C YYUTENIEM U O €ro 00IIKMM PYKOBOACTBOM HPOUCXOJIUT OBJIAJCHUE HO-
BBEIMH 3HAHHSMH U CIIOCOO0aMU ACHUCTBHS, a 4epe3 3TO — (GOPMHUPOBAHUE TBOPUYCCKHIX CIIOCOOHOCTEH: MPOTyKTHBHOTO
MBIIIJIEHHs], BOOOpa)keHHU s, TO3HABATEILHOM MOTUBAIIUHU, UHTEIEKTYaIbHBIX dMOIHii» [4, c. 49].

CymiecTByeT MHEHHE, YTO MBIIIICHAE YeIOBEKa HAYMHACTCS MPU BOSHUKHOBCHHHU TPOOIEMHOW CHUTYaIlWH, KO-
Topas mpeobpasyercs B 3afady WIM HpobieMy, B KOTOPOH COIEp)KaTcsl YCIOBHUS M TpeOOBaHUS, T.€. B BOIPOC.
TpyaHOCTH B perieHn: IpoOJIEMBI COCTOUT B TOM, YTO MEXKAY H3HAYaIbHBIMU TaHHBIMH WITH U3BECTHBIMHU YCIIOBHSIMHU
U TpeOOBaHMUSIMH UMEETCS Pa3pbIB, MHTEPBAI WM IPOTUBOPEUHs. Y CIICITHOE PEIICHHE 3a/1a41 OCHOBBIBACTCS Ha yC-
TAHOBJICHUHU JIOTUKO-CMBICIIOBBIX OTHOIICHHUH HMJIM 3aBHCUMOCTH MEXAY YCIOBHAMH U TpeboBaHusiMu [2, c. 44-45].
Crioco00oM IPEoA0IICHHST Pa3pbiBa MEXKTy U3BECTHBIMU AaHHBIMH U IPOTUBOPEYHBOCTBIO AJIEMEHTOB OMUCHIBAEMOI
CUTyaIlid MOTYT CTaTh BOMPOCHI AWCKYCCHOHHOTO XapaKTepa, KOTOPBIE MONTATKUBAIOT yUaIlerocs K pa3MBbIILIe-
HUIO U MOUCKY BO3MOXHBIX ITyT€H BBIXOJA M3, Ka3aJOCh Obl, 0E3BBIXOAHOW NuiIeMMBL. [[is Oyaymiunx MeHeKepoB
B cepe Typu3Ma YMEHHE YCIICIIHO Pa3pelInTh KOH(IUKTHYIO CUTYaIHMI0, OTBETUTh Ha IMPOOJIEMHBIN BOIPOC
WM TIPESIOKUTH BECOMBIA apTyMEHT BO BpeMSI TUCKYCCHH SIBIISIETCSA MPO(PECCHOHATHHO BaKHBIM Ka9eCTBOM.

«[Ton nmpodeccroHanbHO BayKHBIMU Ka4eCTBAMHU ITOHUMAIOTCSI CIIOCOOHOCTH CyObEKTa, BKIIIOYEHHBIE B ITPOLIECC
JIESITETFHOCTH ¥ BIHSIONINE Ha 3()()EKTHBHOCTE € BHIMIOJHEHHS TI0 TAaKAM ITapaMeTpaM, KaK MPOU3BOIUTEIFHOCTE,
Ka4ecTBO W Ha/Ie)XKHOCTh. OHH OINpPEAENIIOT BO3MOXKHOCTH YEJIOBEKA B TPO(ECCHOHATIBHO e TeIbHOCTH, IPUTO/-
HOCTB K Hel» [3, c. 182]. IlpodeccrnonansHO BaXHBIE KaueCcTBa, MMEIOIINE OTHOIICHHE K PEUCBON IEATEIBHOCTH,
BKJIFOYAIOT KOMMYHHKATHBHBIE WJIH pedeBble clIOCOOHOCTH. K KOMMYHUKAaTHBHBIM NMPO(ecCHOHANIBHBIM CIIOCOOHO-
CTSIM MOKHO OTHECTH TPEIMETHO-peUeBbIe CIOCOOHOCTH, COIMATFHO-PEUYEBEIE CIIOCOOHOCTH U CIIOCOOHOCTH K OT-
PaKEHUIO CUTYAIlMH MHOS3BIYHOrO oOIeHus. K mpenMeTHo pedeBbIM CIIOCOOHOCTSIM OTHOCHUTCSI yMeHue mpodec-
CHOHAaJla W3BIIEKaTh MPO(EeCCHOHAILHO 3HAYMMYI0 HH(OpMAIMo 00 WHTEPECYIONIeM €ro OOBEKTe W3 YCTHOTO
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WIN MHUCBMEHHOTO HHOSA3BIYHOTO TekcTa. ConmanbHO-pedeBble CIIOCOOHOCTH, OCHOBAHHBIE HA HABBIKAX MEXKIINY-
HOCTHOTO B3aUMOJICHCTBUSI, JAIOT CIENUAINCTY BO3MOXKHOCTH YCIIEITHOTO MPO(ECCHOHAIBHOI0 HHOS3BIYHOTO 00-
meHnst. CrocoOHOCTh K OTPAKEHUIO CUTYAI[H WHOS3BIYHOTO OOLICHHS 3aKJII0YACTCsl B BOCIIPHATHN CHEIUAIICTOM
MIPOMUCXOJISIIUX COOBITHI KaK IEJIOCTHOW CHTYaIMH, ONPEACIICHNH JIEMEHTOB HOBU3HBI B MHOS3BIYHONW MH(OpMa-
LM ¥ COOTHECEHUHU UX C MPEIMETHBIMH XapaKTePUCTUKaMU 00bEKTa U CUTYyallMH OOIIEHUsS, B IPUHATHH PEIICHUS
1 BbIOOpE croco0a ero OCyIIECTBICHUS CpecTBaMH HHOCTPaHHOTO si3bIKa [ Tam xe, c. 183].

Awmepukanckue uccinegosarenu Jx. A. danu, k. B. @penapud u A. JI. BaHrenuHu peKOMEHAYIOT psii CIIOCO-
60B pa3BUTHS HABBIKOB, HEOOXOAMMBIX ISl PEIICHHS MPOOIIEM TIPH YCBOCHUH COAEPKAHUS MaTepHama Uil YTCHHUS.
Hanpumep, onucanue clio)XXHOCTEH, BOSHUKAIOIIUX MPU OOLIEHUH MEXIY PYKOBOJIUTENIEM U ITOTYNHEHHBIM, MOKHO
00CyIUTh KOJUIEKTHBHO WIH B MaJbIX Tpymmnax. CTyeHTaM IpH 3TOM HEOOXOIMMO BBIIBUTH MpobieMy, 00CyauTh
ee NMPHUYMHBI U CIIEJCTBUS, ONPENEeTUTh KPUTEPHUH BO3MOXKHBIX PELICHHH, NPEJUIOKUTh NOTEHI[MAIbHBIE PEIICHHMS,
MPUMEHUTh KPUTEPHH, YTOOBI N30paTh YU BAPHAHT PEIICHHS, U OOCYIUTh BO3MOXKHOCTH pealN3aluyl NPUHA-
TOTO PEIICHHs Ha TPAaKTUKE. Y CTYAEHTOB IOSIBISETCS BO3MOXHOCTh CPaBHUTh CBOM PELICHHS C MPEJIOKEHUSIMU
TOBApHINEH O TPYIIEe W OLEHUTH, TAKUM 00pa3oM, ceOs Ha ¢oHe Apyrux jroneil. [IybmudHnoe BeIpakeHHe Uuei
U BBICIIYIIMBaHUE YY)KUX MBICIEH [TO3BOJISIET YYaIIMMCS IPOBOJIUTH COLIMAILHOE CPaBHEHHUE, COBEPIICHCTBYSI KOM-
TIETCHITNIO BBIPAKCHUS, 3alIUTHl ¥ OICHKU HIeH B YCTHOH (opme. Kpome Toro, CTYyICHT, KOTOPHI BepOam3upyeT
nHpopmanuio nepes ciaymareinsiMu, Oeper Ha ce0si poJib NpernojaBartelis, YTO MO3BOJISIET My YBHAETh paHee He-
3pUMYIO CBSI3b MEKIY KOMIIOHEHTaMH 00CYyXIaeMoi cutyanud [9, p. 345].

OTevecTBEHHbIE METOIMCTHI YCTAHOBIIIM, YTO BOTIPOCHI U 33/IaHUs ITPUOOPETAIOT POOJIEMHBINH XapakTep B ciie-
JIYIOIINX CUTYaAIHAX:

«— €CIIM UMEIOTCSI T€ WX MHBIE IIPOTHBOPEUHs, KOTOPbIE HEOOXOUMO Pa3pELINTh;

— TpebyeTcst yCTaHOBUTB CXOJICTBA W Pa3INyNs;

— BaXXHO YCTaHOBHUTH PUYMHHO-CJICICTBEHHBIE CBSI3H;

— HY)KHO OCYIIECTBUTH BBIOOD Ha OCHOBAaHWH “‘B3BELIMBAHMS BaPHAHTOB;

— HEo0XO0IUMO 000CHOBATH BHIOOD H IPEATIOUTCHHS,

— TpeOyeTcsi MOATBEPXKICHNE 3aKOHOMEPHOCTEH MpUMepaMu 13 COOCTBEHHOT'O OTBITA M TEOPETHYECKUMH 3a-
KOHOMEPHOCTSIMH;

— CTOWT 3a/1a4a BBISBJICHHS JOCTOWHCTB M HEIOCTATKOB TOTO HIIH HHOTO petreHus» [6, ¢. 76-77].

Jlnst peanmzalnyl BHILICTIPUBEICHHBIX TOJIOKCHUH Ha TPaKTHKE, T.e. B IENIX OOydeHHs CTYAEHTOB 3-TO Kypca
HarpaByieHus! « ['ypr3m» pereHuro npodecCHOHANBHBIX 3a/1ay Ha aHTJIMHCKOM SI3BIKe, MBI BEIOpai poMaH ApTypa Xeii-
m «OTenb» B KauecTBe MCTOYHUKA NPodecCHOHaIbHO 3HauMMoi nH(popManyu. [lepcoHaxkn pomMaHa JaHHOTO MPOM3BE-
JICHUS! TIPEJICTABIISIOT MHTEPEC /ISl UCCIe0BaTeliel He TOJIbKO C JIMHIBUCTUYECKOM, HO M HPABCTBEHHO-/IUIAKTHIECKON
Touky 3peHus. Hanpumep, 1. B. YepHoBa npoBena u3ydyeHne MHTEIUIEKTYAIBHBIX CIIOCOOHOCTEH JIMYHOCTH, UCHIONIB3YS
B KaueCTBE 0OBEKTA UCCIICIOBAHUS OT/ENbHBIE SMHUIII HOMUHAIIMH CITy’KalmuX B pomane A. Xeiu [8, c. 205]. Uc-
CJIeIOBaHUE JAQHHOTO aBTOpa HOCHJIO JIMHTBHCTUYECKUH XapakTep, a pe3ysbTaThl M3y4eHHs! ONHCAHUS MepCOHAKEH
A. Xeiinu BBISIBUIH CIIOCOOBI CO3IaHUSI IIMCATEIEM MPEICTABICHUS y YUTATENs 00 MHTEIUICKTYalIbHBIX CIIOCOOHOCTSIX
HEeKOTOpbIX repoeB. [logoOHOTO poma paboTa Takke Moria Obl CTaTh aKTyaJbHOH ISl Pa3BUTHS NMPO(EeCcCHOHATBHBIX
CcrocoOHOCTEH 00YJarONIMXCsl, OJHAKO MBI AKLIEHTUPOBAIN BHIMAHUE CTYJCHTOB HE HA MHTEIUICKTYaJIbHBIX CIIOCOOHO-
CTSIX TE€POEB ITOTO IPOM3BENICHNS, a Ha UX NPO(eCCHOHATIBHBIX HaBbIKaX M yMeHUsX. B Hamel paboTe Obun mocTaBiie-
HBI JIMHTBOAWJIAKTUYECKHE M BOCIUTATENIbHBIC 337aui: HAYIUTH CTYACHTOB IOHMMATh MPOTHBOPEUMS, HECTHIKOBKH,
HEOXKHaHHbIE (DAKThI, OOBSCHEHUSI, KOTOPbIE KaXKYTCsl HETIOHSTHBIMHU U T.JI.; ()OPMYJIMPOBATH NPOOJIEMY U IBITATHCS
00CyIUTh BapHaHTHI PEIICHAN Ha aHTTIMIICKOM SI3bIKE; OLICHUBATh STHYHOCTH/HESTHYHOCTh MOBEICHHS MIEPCOHAXKA.

«JIBMXKyIIEH CHI0OH KOMMYHHMKAILIUH SIBJISIFOTCS MOTHBBI JINYHOCTHOTO CAMOBBIPaXXEHUS M caMmopeanu3anui. [1o-
TpeOHOCTh B JINYHOCTHOM CaMOBBIPD&KCHHH OCOOCHHO YETKO MPOSBISIETCS B YCIOBUSX MNPOGEeCCHOHATBHO-
OpPHEHTHPOBaHHOTO 00y4eHus» [5, c. 6]. K MoMeHTy yuacTusi B mpoOaeMHOM 00y4eHHH CTYAEHTHI 3-TO Kypca yxke
MIpUOOpENH OMpeIeNICHHBIH MPO()EeCCHOHAIBHBIN OMBIT, T.K. OHH OCBOWIH DSl MPO(GECCHOHABHBIX KYpPCOB M IPO-
LM NTPaKTHYECKOe B 00y4eHHe B TOCTHHHIAX U oTesisiX ChIKThIBKapa. MOXHO yTBEpKAaTh, YTO CUTYAIMH, IIPOUC-
XO/SIINE B CTEHAaX BBIMBIIUICHHOTO OTEJIS, BIIOJIHE MOHSATHBI, OOBSICHUMBI, a INIaBHOE — NPO(ECCHOHAIBHO 3HAYH-
MBI, T.€. B HUX 3aJI0)KEH MOTEHI[HaJ] PEUeBOr0 CAaMOBBIPaKEHNUS CTyIeHTa. Jlaiee Mbl IPUBOIUM MPUMEPHI 3aaHUM,
CHOCOOCTBYIOIINX PeaIN3aliy PEeUeBOT0 MOTCHIIMANIA YIaIeTocsl.

Ipemnaraem ¢parment u3 pomana A. Xeitnmu «OTenby, TIe OMUCAH XUTPOYMHBIN 3aMBICEIT CTAPIIETO MOCHUIBHO-
ro Yanamnepa, KOTOPOMY yAaBaJIOCh MAaHHUITYJIMPOBATh HE TOJIBKO CBOMMH MOAYHHEHHBIMHU, HO U TOCTSMH OTEJIA.

“Occasional new arrivals were still trickling in — from late planes and trains, and several were being roomed now
by Chandler’s platoon of bellboys, though the ‘boys’ was a figure of speech since none was younger than forty,
and several graying veterans had been with the hotel a quarter century or more. Herbie Chandler, who held the power
of hiring and firing his bell staff, preferred older men. Someone who had to struggle and grunt a bit with heavy lug-
gage was likely to earn bigger tips than a youngster who swung bags as if they contained nothing more than balsa
wood. One old-timer, who actually was strong and wiry as a mule, had a way of setting bags down, putting a hand
over his heart, then picking them up with a shake of his head and carrying on. The performance seldom earned less
than a dollar from conscience-stricken guests who were convinced the old man would have a coronary around
the next corner. What they did not know was that ten percent of their tip would find its way into Herbie Chandler’s pocket,
plus the flat two dollars daily which Chandler exacted from each bellboy as the price of retaining his job” [7, c. 7].

IMocne npouTeHMs BBINICYKa3aHHOTO OTPBIBKA CTYAEHTHI MOTYT C(OPMYJIUPOBATH NMPOOIEMY CaMOCTOSITENLHO,
HO B CIIydae 3aTpyIHEHUs [IPENoaBaTelb TOTOBUT CIIEIYOIIHNE MPOOIEMHBIE BOIPOCHI:
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“Why do you think older bellboys are likely to earn bigger tips than younger ones?”. / «Ilouemy roctu, kak mpa-
BUIIO, JAIOT 00Jiee BHICOKHE YaeBbIe MOXKUIIBIM MOCBUIBHBIM, @ HE MOJIOABIM?»;

“Explain the reasons why the behavior of the bell captain Chandler is unethical and outrageous for a hotel em-
ployee”. / «O0BsicHUTE, MOYEMY MOBEICHUE CTApIIEro MOCHUIBHOrO YaHmepa HEITUYHO W HEMPHUEMIIEMO AT CO-
TPYAHUKA OTEIIS;

“Is it possible for a bellboy to earn a handsome tip without acting as a sick person or being dishonest? What
would you suggest?”. / «MoXeT I TOCBUTbHBIH 3apa0aThIBaTh XOPOIINE YaeBhle, HE UCIOIB3Ysl HEUECTHBIC PUEMBI
U HE PUTBOPSACH OONBHBIM YenoBekoM? Kakum obpazom?»;

“Do you think the hotel reputation could be ruined because of unethical behavior of Chandler and his subordi-
nates? Explain your answer”. / «MOXeT JM HEITHYHOE MOBEICHHUE CTAPLIETrO MOChUILHOrO YaHmiepa U ero moavu-
HEHHBIX HETaTHBHO IIOBIHATH Ha perryTanuto otens? OObsACHUTE Balll OTBETY.

B nocieayromieM OTpbIBKE OIKCAHA CHTYAIMs, KOTOpas SBJIACTCS HACTOSIIUM KOIIMApPOM ISl YIPABJISIOLIECTO
OTEJIEM: OTEJIb HE B COCTOSTHUH BBITIOJIHUTE CBOM 00s3aTENILCTBA nepea roCcTaMu B CBA3U C OTCYTCTBUEM CBO60}IHBIX
HOMEPOB, KOTOpBIE ObLIH 3apaHee 3a0pOHHPOBAHBI.

“The most miserable moment in hotel manager’s life was explaining to indignant would-be guests, who held
confirmed reservations, that no accommodation was available. He was miserable both as a fellow human being
and also because he was despondently aware that never again — if they could help it — would the people he was tur-
ning away ever come back to his.

In Peter’s own experience the worst occasion was when a bakers’ convention, meeting in New York, decided
to remain an extra day so that some of its members could take a moonlight cruise around Manhattan. <...> Recollec-
tion of the ensuing shambles, with hundreds of angry engineers and their women folk encamped in the lobby, some
waving reservations made two years earlier, still caused Peter to shudder when he thought of it. In the end, the city’s
other hotels being already filled, the new arrivals were dispersed to motels in outlying New York until next day when
bakers went innocently away. But the monumental taxi bills of the engineers, plus a substantial cash settlement
to avoid a lawsuit, were paid by the hotel — more than wiping out the profit on both conventions” [Tam e, c. 83].

ITociie 03HaKOMIIEHUS C ONMCAHHOW CUTYallUEH ydaliyecs peliaiy CIeAyoIue 3a0auu:

“Think of other professional situations that could be a nightmare for a hotel manager”. / «Kakue npyrue mpo-
q)eCCI/IOHaJ'IbHI)Ie CUTyallu1u, KpoMe OINMCAaHHOM BBIIIIC, MOT'YT CTaTh HACTOAIIWM KOIIMAapoM Jis CTapUICro yIpaB-
JSIOIIETO OTeTIeM?»;

“How can a hotel manager appease the guest and avoid a lawsuit in case of an emergency?”. / «Kakum ob6pazom
AIMHHHUCTPALHS OTEISI MOKET CHUCKATh PACIIONOKEHNE KIIMEHTa U H30eXaTh Cy1eOHOro pa3OuparesbCTBa B Clydae
BBIHY)K/ICHHOTO HEBBITIOJIHCHHSI CBOUX 00513aTEIbCTB? Y,

“What can a hotel manager do to minimize the possibility of overbooking?”. / «4To anMuHHCTpaIUs OTEISI MO-
KET MPEIIPHHSITE, YTOOBI MOTBITATHCS UCKITIOYUATH CUTYaLlHH, MOJ00HEBIE TOMH, KOTOpask OMKCcaHa BhIIEe?».

B pomane A. Xein TakKe ONMMCAaHBI POOJIEMBI, BOSHHUKIIHE C PECTOPAHHOW KyXHEH: YKpaImaTeIbCTBO 3a CUET
KauecTBa Ot07. B3BOMTHOBAaHHBIN MOMOIIHKK MIe(-MoBapa paccKa3blBaeT CTApIIEMy YIPABISIOLIEMY OTEINS O CIO-
JKUBLIEICS CUTyalllH.

“«What changes, you say, monsieur? Most important it is the food. For some who prepare food, the fagade, how
a dish looks, it is more important how it tastes. In this we waste much money on the décor. The parsleys, it is all around.
But not enough in the sauce. The watercress it is on the plate, when more is needed in the soup. And those arrange-
ments of color in gelatin!» Young Lemieux threw both arms upward in despair. Peter smiled sympathetically. <...>

‘In a word, monsieur, all the horrors of a low-grade table d’hote. Such disrespect colossal for food, such abandon
of money for the appearance, it is to make one weep. Weep, monsieur!” He paused, shrugged, and continued. «With
less throw-away we could have a cuisine that invites the taste and honors the palate. Now it is dull, extravagantly
ordinary»” [Tam xe, ¢. 238-239].

CryneHTaM Mpeasarasock OTBETUTD Ha CICAYIOLINE BOMPOCHL:

“How can a restaurateur save expenses without sacrificing the quality of dishes?”. / «Kakum obpa3om ympas-
JSIOIIUH PECTOPAHOM MOXKET COKOHOMHUTB Ha pacxolax, He MOHIKas YPOBEHb Ka4eCTBa FOTOBBIX OMIOA?Y;

“Do you believe that décor of food in a restaurant is a necessary catering attribute? Explain your point of view”. /
«CunTaeTe M BB, YTO yKpalIeHHe OO/ B peCTOpaHe — 3TO HEOOXOIUMBII aTpHOYT PECTOPAHHOrO 00CITyKHUBAHUSA?
ApryMeHTHpYWTE Ballly TOUKY 3pCHHIY;

“Why do you think a lot of people prefer to dine out though they can cook themselves? Should a restaurateur
find out and take into account the guests’ motivation in order to improve the catering service?”. / «[louemy, KaK BbI-
JIyMaeTe, MHOTHE JIFOAU MPEIIIOYUTA0T 00eJaTh WM Y)KUHATh B PECTOpaHe, Ia)ke eCIIM OHH CaMU YMEIOT XOPOLIO
TOTOBHUTE? HeO6XOHI/IMO JI1 MCHCJPKCPY pe€CTOpaHa BBIABJIATL U YYUTBIBATH MOTHUBBI KJIMCHTOB C LICJIbIO MTOBBINICHUA
KauecTBa 00CITYKUBAHHA?Y.

B oTprIBKe, IpeCcTaBICHHOM HIKE, paOOTHHK, OTBEYAIOIIHI 32 C)KUTaHUE Mycopa B OTelle, JOOPOCOBECTHO BBI-
MOJIHSIET MPOCHOY CTapILEro yNnpasIsIOIIEro, pa3bICKUBasi B Mycope NOTEPSHHYIO YIIUKY. Jl0OpOCOBECTHOCTH 3TOTO
pabouero, a Takke yBaKeHHE, KOTOPOE OH HCIBITBIBACT K cTapiueMy ynpasistomemy [Turepy Maknepmorry, mo-
OyXIar0T €ro 3aJepKaThCs Ha paboTe 0e3 OmIaThl A0 yTpa B HAJCKIC OTHICKATh B TOpax Mycopa HEOOXOIMMBIi
KJIOYOK Oymaru.

“The reason was Booker’s T.’s attempt to find the paper which Mr. McDermott wanted. He had been careful
and thorough. He had taken his time. And so far he had failed. <...>

Regretful or not, it was time for Booker T. to quit and go home. The hotel objected to paying overtime. More to
the point: Booker T. was hired to concern himself with garbage, not management problems, however remote. <...>
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And yet, more than anything else, Booker T. wanted to do this thing for Mr. McDermott. If he had been pressed,
he could not have said why, since he was not an articulate man, either in thought or speech. But somehow, when
the young assistant general manager was around, Booker T. felt more of a man — an individual — than at any other time.

He decided he would go on searching. <...>

He worked for another three and a half hours. He worked slowly, painstakingly, with the knowledge that what he
sought might not be in the garbage at all, or could have been burned before he was warned to look.

By mid-morning he was very tired and down to the last container but one.

He saw it almost at once when he emptied the bin — a ball of waxed paper which looked like sandwich wrap-
pings. When he opened them, inside was a crumpled sheet of stationary, matching the sample Mr. McDermott had
left. He compared the two under a light to be sure. There was no mistake” [Tam ke, c. 416-418].

[TpounTtaB W NMpoaHaIM3UPOBAB ONHMCAHUE TPYAOJIIOOMBOrO pabovero, CTYJACHTHI 33 yMaJIUCh HaJ MPEJIOKEH-
HBIMH BOTIPOCAMH:

“Do you think the work of the employees who do not interact with public such as accountants, garbage and laun-
dry workers is important for the company image? Explain your answer”. / «Kax Bsr qymaere: sBnsetcs nu npodec-
CHOHAJIbHAS JIeATEIbHOCTh PAOOTHUKOB, KOTOPbIE HE KOHTAKTHPYIOT HEMOCPEJCTBEHHO C KIMEHTaMH (MYCOPIIHKH,
OyxranTepbl, paOOTHUKH MPAavYeUHbIX W JP.), BAXHOH U CO3IaHUs ONaronpusTHOrO UMUDKA OTeNs? APryMeHTH-
py#HTe Ball OTBET».

“Why was Peter McDermott so respected by the incinerator employee Booker T.?”. / «Ilogemy crapmmii ynpas-
nsromuit [Iutep MakaepMOTT 3acoy kUil yBakeHHe paOOTHHKA OMEIEHHs I CxkKUranus mycopa bykepa Tu?».

“What can motivate an employee to work hard besides material incentives?”. / «4To MOXET MOTHBHUPOBATH CO-
TPYIHHKA YCEPAHO TPYIUTHCS KPOME MOBBIIIEHUS OIUIATHI TPyaa?».

Ormypasick Ha BBILICIIPUBEICHHBIC IPUMEPHI NPOGECCHOHATEHEIX MPOOIEMHBIX CHTYaIHil, MOKHO KaTeropH3HpoO-
Barh 4 BUJIa IPo0IIEM, C KOTOPBIMHU CTAIKMBAIOTCSI PAOOTHUKH MHTYCTPHUH TOCTENPUUMCTBA: 1) HEITUYHOCTH IOBEACHHUS
pabOTHUKOB OTeNlsl WM TOCTei; 2) HeouIaHHas cutyarus (cOoil B paboTe KakOH-IMOO CHCTEMBI, BBIHYXICHHOE
HapylIeHne oOermanus, Gpopc-Maxop); 3) MPOTHBOPEUUs] MEXIY OTISIBPHBIMA KOMIIOHEHTAMH CHUTyauu; 4) HescHOe
00BsICHEHHE MOTHBOB MOBEIECHHUS TOCTEl MM paOOTHUKOB OTeNs 0e3 pacKphITHS 0a30BbIX TPHUIKH. UTOOBI HHULMHUPO-
BaTh MPOIIECC OOCYKACHIS CPEIH YUAIMXCS M CTUMYJIMPOBATh IOMCK OTBETOB, MBI IIPEIUIaracM CIeIyIoIIie BapHaHThI
pelieHus mpoOJieM: MPOTHBOINOCTaBICHHE, 00001IeHNEe, TOJ00p aHAJIOTOB, IMOUCK NMPUYHH, aHAJIM3 00pPaTHOTO, MOUCK
BapHaHTOB NPEJOTBPAILCHIS CHTYAlMH W UCHIPABIICHHS OIIMOOK, Pa3BUTHE CUTYalllH, apIyMEHTHPOBAaHUE U OalaHCH-
posanue. [IpodeccnoHanbHbIe MPOOIEMHbIE CUTYallMH U CIIOCOOBI X PELIeHHs cucTeMaTH3upoBaHsl B Tabmuie 1.

Tadmmua 1. Buowl npogheccuonanvhvix npobremusix cumyayuii u cnocobul peuieHus npoénem

HesTn4HoCTh NOBEACHNUS
(OCBUIbHBIE TPUTBOPSIOTCS
0O0JIBHBIMH, YTOOBI TOJTy4YaTh

BBICOKHC YaeBBIC)

Heoxxugannocts
(oTesb HE B COCTOSIHUU
BBIIIOJTHUTH CBOH
00s13aTensCcTBa epen
TOCTSIMHU, KOTOPBIE 3apaHee
3a0pOHUPOBAIII HOMEPA)

IIporusopeyne
(pectopal TpaTHUT OoJbIINE
JIEHBTY Ha yKPAIIaTeIbCTBO

enpl B yuiep0 KauecTBy
ouro1)

HemnonsiTHOe 00bsicHEeHHE
(pabounii moMereHus
IUISL CKMTaHUSL Mycopa
B oTeJie OECKOPHICTHO

paboTaeT JOMONMHUTENbHYIO

CMEHY, 9TOOBI BEIIOIHUTH

pock0y YIPaBIISIIOLIET0)

1) IIpumem nporuBoOIOCTaB-
nenns ([Touemy roctn naror
0oJiee BHICOKHE YaeBbIE MO0-
JKIJIBIM TTOCBUTBHBIM,

a He MOJIOJIbIM?)

1) ITondop ananoros
(Kakue npyrue npocgeccuo-
HAJIBHBIC CUTYalMd MOTYT
CTaTh HACTOSIIUM KOIIIMa-
POM JUIsl yHIPABIISIOLIETr0
otenem?)

1) Bamancuposanue
(Kaxum o6paszom ympasis-
IOLMI PECTOPAHOM MOXKET
COKOHOMUTH Ha pacxojax,

HE MOHWKas kayecTna 01r017?)

1) AprymeHTHpoBaHHe
(ApryMeHTHpYHTE Balll OTBET)

2) Ilouck npuanu
(O6BsicHUTE, TOYEMY ... .)

2) BapwuaHThI HCIIpaBICHHS
omm6ok (Kaxum o6pazom
aJIMHHHCTpANUs OTEJIsI MO-
JKET CHUCKATh PacIoIoxkKe-
HHE KIIMEHTa U U30eKaTh
CyIeOHbBIX HCKOB B CiIydae
BBIHY’KIGHHOTO HEBBITIONTHE-
HUS CBOUX 00513aTEIIbCTB?)

2) AprymeHTHpOBaHHE
(AprymeHTHpYHiTE Banry
TOUKY 3pCHUS)

2) Ilowuck mpuuuH
(ITouemy ...7)

3) Ananuz o6paTHOTO
(MoskeT 11 OCBUTEHBIN 3a-
pabaTbIBaTh XOPOIIKE Yac-
BBIC YECTHBIM CITIOCOOOM,
HE IIPUTBOPSISICH OOJIEHBIM
YeJIOBEKOM?)

3) Ilomck BapuaHTOB
NIpeJOTBPAIlECHUS

(Yro amMuHHCTpALUs OTEIs
MOXET MPEANPUHSATH, YTOOBI
UCKITIOYUTH MOZO0OHbIE CUTY-
anuun?)

3) PasButne curyanuu
(Heobxomumo i MeHEKe-
Py pecTopaHa BBISIBIATH

Y YYUTHIBATh MOTHBBI
KJIMEHTOB?)

3) O606menue (Uto Moxer
MOTHBHPOBATh COTPYIHUKA
YCEPJIHO TPYIHUTHCS KPOME
MOBBILICHHUS OIUIATHI TpyHa?)

B ciryqgae XOpOLHCﬁ HWHOS3BITHOM IMOATOTOBJICHHOCTH CTYACHTOB W HAJINYWA Y HUX C(l)OpMI/IpOBaHHBIX HAaBBIKOB
APTYMEHTHUPOBAHUA TPETIOAAaBaTC/Ib MOKET NPEJIOKUTL yHAIIIUMCA 06CYL[I/ITL Ppa3JIMYHbIC HpO(l)eCCI/IOHaHLHLIe Ccutrya-
M1, B TOM YHMCJIE YKa3aHHBIC BBIIIC, B IIPOU3BOJIBHOM ITOPSAAKE. HOCKOHBKy MBI pa60TaJm CO CTyAC€HTaAaMHU 3-ro Kyp-
Ca, KOTOPBIC YK€ HCOAHOKPATHO CTAHOBUJIMCHh YUYAaCTHHUKAMU HpOGJ’IeMHO-HpO(I)eCCI/IOHaHI)HOFO o6yqu1/1;1 Ha MJjaja-
mnx Kypcax, HE NpEAyCMaTPUBAJIOCH YUYHUTBIBATH ITODTAITHOC AO3HMPOBAHUE CJIOKHOCTHU 3aJaHUA U «OCHAIIATBH»
ydamuxcs HCO6XOL[I/IMI)IM A3BIKOBBIM U PEYEBBIM MHCTPYMCHTAPHUCM. OZ[HaKO MBI ITOHHUMACEM, 4TO, KakK IIpaBUJIoO,
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TpeOyeTcs TIaTeNbHask NOATOTOBUTEIbHAS Pad0Ta B BU/IE YCIOBHO-PEUEBBIX M PEUEBBIX 33/aHUM, 4TOOBI 00y4aro-
IIUECs] CYyMENI CaMOCTOSITENEHO OOBSCHUTD CBOIO IIO3MLUIO M apryMEHTHPOBATh BHIOOp BapHaHTa peLIeHHs Ipo-
OneMbl. B cBs3M ¢ 3THMM, ONMpasch Ha HAIl NPEANIECTBYIOMIMHA ONBIT MPOOIEMHO-TIPOGECCHOHATBHOTO 00y4YeHUs
CTYICHTOB Pa3HBIX HAIIPaBICHUH M KypCcOB, MBI I10JaraeM, 4TO MPUCTYIIATh K PELICHHIO NIPOOJIEMHBIX 3a/1a4 HeoO-
XO/IMMO MOCPEACTBOM 110/100pa Pa3IMYHbIX HOTEHIHAIbHO-IPUEMIIEMBIX BApPUAHTOB PEIICHUsI NPOOIEMBI (CM. CIIo-
coOpI pemeHust mpobnemMHoil curyarn «Heoxumarnocte» B Tabmume 1). danmee ydammecss MOTYT IIEPEXOTUTH
K paboTe MO COMOCTABICHUIO BAPHAHTOB PEIICHHUS POOIeM (CM. IIyTH PELICHHs TPOoOIeMbl HEATHYHOTO MOBEICHUS
B Tabnuue 1). ITockoabKy clIOCOOHOCTE K apryMEHTHPOBAHHIO MPEIIoaraeT HAIMYHE Pa3BUTHIX TBOPYESCKUX yMe-
HHH, 3TOT 3Tal npoOJIeMHO-IPO(eCcCUOHaNbHOr0 00y4eHHs CTaHOBUTCS 3aBepiiarouM. IIpodeccuonanbable npo-
OJIEMHBIC CUTYALlMH, ISl PELICHHs] KOTOPBIX HEOOXOANMBI HaBBIKH apryMEHTHPOBaHHUS, peacTaBieHsl B Tabmuie 1
o 3aronoBkamu «lIporuBopeune» u «HemnonsaTHOe 0OBsICHEHUEY.

[pemiaraemas HaMl METOAMKA IPOOIEMHO-TIPO(ECCHOHABHOTO 00YUeHHUsSI HHOCTPAaHHOMY SI3BIKY CTYICHTOB He-
SI3BIKOBBIX HAIPaBJIEHUH TIOArOTOBKH pe3toMupoBana B Tabnuie 2. Ha nepBoM sTarie 00y4eHUsI MOXKHO MPEATI0KUTh
CTyJCHTaM (B Cllydae 3aTpyAHCHHS) TOTOBBIC BApUAHTHI PEIICHHUS IPOOJIEMBI, M3 YHCIIA KOTOPBIX yJaIluecs JeNaroT
cBoii BbIOOp. Takas paboTa BBIIOJNIHMMA U 0CO00 aKTyallbHa TMPH HEBBICOKOM YPOBHE WHOS3BIYHON MOATOTOBICHHO-
cti oOydvaromuxcsi. CTyJEHTBI CTapIMX KypcoB, KaK IPaBHJIO, B IOJCKAa3Kax MNPENojaBaTelss He HyXIaloTcs.
Ha BTOpoM 3Tame paGoThl mpeanoyiaraeTcss 0ojiee BBICOKAas CaMOCTOSTENBHOCTh CTYAEHTOB IIPU COIOCTABICHUU
W aHau3e BBHIPAOOTAHHBIX BApUAHTOB pEIICHHs MPOOJIeMbl, OJHAKO MOMOLIb NPENoJaBaTeNs HE HCKIIOYEHa, OHA
MOXET OBbITh BBIpOKEHA B BHIE Iepeh)OpMYIMPOBAHHBIX BOIPOCOB, KOTOPHIE aKIEHTHPYIOT BHUMaHHUE CTYICHTOB
Ha KIIFOYEBBIX KOMIIOHEHTaX 00CyXJaeMOW cHTyaluu. Tperuil stam pabOThl MPAKTHYECKH CAMOCTOSATENCH C TOYKH
3peHust 00y4aroIerocs, HOCKOJIbKY 0a3upyeTcs Ha pedeBoi MOArOTOBKE, IPOBEAEHHOI Ha NMpeablaymux dTanax. CTouT
OTMETHUTh, YTO JXKE Ha YPOBHSIX MOAOOPa U COMOCTABJICHUS BAPUAHTOB PELICHHS MPOOJIEMBI TAKKE MPOUCXOIUT Pas-
BUTHE TBOPUYECKHUX CIIOCOOHOCTEW CTYAEHTOB: HEKOTOPBIE apryMEHTHI C(hOPMYITHPOBAHBI, IPUYMHBI BBISIBICHBI, BapH-
aHTBl COIOCTABJICHBI, NPEUMYIIECTBA OINpEACNICHbl W T.J. JTall apryMEHTHPOBAHUS — 3TO O0OOIIAIOIIMK 3Tarl,
HO KpoMme 00OOIIeHHs CTYAEHTBhI y4aTcsl U dJIeMEeHTaM aOCTparupoBaHHMs, T.. TEHEPHPOBAHHIO HIEH, KOTOpbIE, He-
CMOTpPA Ha TO, YTO B KaKOM-TO CTEIICHU CBS3aHBI C O6Cy)I(ZIaCMBIM MarepualioM, BbIBOAAT YyUaIllerocss Ha ypOBEHb CaMO-
CTOATEBEHOTO (pOPMYITMPOBaHMS POOIEM, paclIUpeHUs 00CYKIaeMOH CUTYalluH WK Jlake (PHI0CO(CKOI TPaKTOBKH.

Tabduuua 2. 3 smana npobreMHoO-npoPeccUOHANBHOZ0 0OYYeHUS YCMHO-DEYEBbIM BbICKAZbIBAHUAM NO YPOBHAM CIOHCHOCTU
€cnocob08 peuteHus npoOIeMHBIX 3a0ay

Jranpl NpodJeMHO-TPodecCHOHAILHOI0 00y YeHHs Dopmupyemble CIOCOOHOCTH M YMEHHS
1) IlonbGop BapuaHTOB pelieHHUs IPOOIEMbI OnpezeneHne 31eMEHTOB HOBU3HBI B HHOSA3BIYHON
nHpopmarmn

PazButHe ciocoOHOCTH K aHTHIMIAIIN

YMeHnue u3Biedb NpodeccHOHaIbHO 3HAYUMYIO
rHpOopMaIHo 00 00beKTe 00CYKICHUS

YMeHue BEISIBUTH NIPo0IeMy H c(hOopMyIHPOBATh ee

2) ComnocraBlieHHE BapHAaHTOB PEIICHUS ITPOOIICMBI BEIsiBIIeHHE IIPENMYIIIECTB M HEAOCTATKOB KOHKPETHBIX
BapHAHTOB PELICHUs POOIIEMBbI

Y CTaHOBIIEHUE JIOTHKO-CMBICJIOBBIX OTHOLICHMH WIIH
3aBUCUMOCTH MEX]y YCIOBUSIMH U TPeOOBAHUSIMHU
poOJIEeMHOH 3a1a91

YcTaHOBICHHE NPUYUHHO-CIICCTBEHHBIX OTHOILCHHIT MEXIY
KOMIIOHEHTaMH POOJIEMHOI CHTYalMK

3) OObsicHeHHE U apTYMEHTUPOBAHUE DopmupoBaHKE TBOPUECKUX CIIOCOOHOCTEN: pa3BUTHE
IIPOIYKTHBHOT'O MBIIUICHUS X BOOOpaXKeHHs CTyIeHTa

PaboTa Ham mpoOIeMHBIM 3aJIaHUEM MOXKET OBITh BBITIOJTHEHA Pa3HBIMHU CIIOCOOAMH B 3aBUCHMOCTH OT HEOOXO -
MOCTH IIPOBECHHUS TIPEIBAPUTENHEHOM MOATOTOBUTEILHOM Pa0OThI M YPOBHSI SI3bIKOBOM MOATOTOBJIEHHOCTH CTYJICHTOB
KaK B LIEJIOM, TaK U Ka)10ro yvauerocs B oraensHocTy. Hanpumep, E. B. bop3oBa npennaraer opraHu3oBbIBaTh B3a-
UMOJICHCTBUE OOY4YalOIIMXCsl Ha 3aHATHH, NPEJOCTABILLsl CTYJIEHTaM pa3HbIe BapHUaHThl 3aJaHUH M MaTepHaloB.
B wacTHOCTH, C OTIIICaHMEM TIPOOIIEMBI MOYKET IO3HAKOMHTBCS TOJIBKO MOJIOBHHA YICHHUKOB, a 3aTE€M, MEHSSICH PEUCBhI-
MH ITapTHEPaMH, OHU PacCKa3bIBAIOT 00 ATOW MpoOIeMe OCTAIbHBIM y4aluMcs, peuiaras aTh COBET HIM KOMMEHTa-
pwii 1o ToBORY ycibImanHON MH(popManuw. TakuMm 00pa3oM, KaXIbli, KTO M3HAYalbHO OBLT 3HAKOM C IIPOOIEMOii,
«HapalyBaeT 00bEeM» YCIBIIIAHHBIX MHEHHH TS TIOCIIEAYIOIIEro 00CYKAeH s Wik Ipo0iieMHoM padorTs [1, c. 15].

WTak, Kak BUIHO U3 IPEATIOKESHHBIX TSI 00CYKICHUS Ha 3aHATHAX TI0 aHTJIHACKOMY SI3BIKY ()parMEeHTOB pOMaHa
A. Xeitmn «Ortenby, Xyn0KEeCTBEHHOE MPOU3BEJCHNE, T€POU KOTOPOro CTaJKHMBAIOTCS C pelieHueM npodeccuo-
HAJIBHBIX TPo0IeM, MOXKET HI'PaTh POJIb ayTEHTHYHOTO TEKCTOBOTO MaTepHalIa, CIIy)Kalllero HCTOYHUKOM (POpMYITH-
poOBaHUA HpO6ﬂeMHLIX 3aa4, p€IICHUE KOTOPBIX MOMOTACT CTyJACHTaM TBOPYCCKH MOATOTOBUTHCA K I[aﬂ]:HeﬁIHeﬁ
poeCCHOHATBHO IeITeNbHOCTH. VcTIonp30BaHe MaTepPHaIOB JAHHOTO MIPOM3BEACHHUS TI03BOJIIIO HaM BBIJCITUTD
4 Buaa npoOJIEMHBIX CHTYAIMH, KOTOPbIE MO-TIPSKHEMY aKTyaJIbHbI I COBPEMEHHBIX U OyIylIUX paOOTHHKOB MH-
IIyCTPHU TOCTEMPUUMCTBA: 1) HEITHUYHOE MOBEJCHHUE COTPYIHUKOB OTEJS WJIM TOCTeH; 2) HEOXKHIAHHO BO3HHKAIO-
1asi CUTyalMsi, TpeOYIOIasi CPOUHOTO PEelleHHUs; 3) MPOTHBOPEUHE MKy KOMIIOHEHTAMH ONMCHIBAEMON CUTYAIINH;
4) HeoOBIYHOE MOBeICHUE PAaOOTHUKA WIIA TOCTS OTENs, KOTOPOE, XOTA U OOBICHACTCS B HCTOYHHUKE, HO OCTACTCS
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MO-TIPCI)KHEMY HE€ N0 KOHIA MOHATHBIM. TpI/I oTala OpraHu3anuun HpO6J’I€MHO-HpO(l)eCCI/IOHaJ'ILHOI‘O 06y'-I€HI/I$I I103-
BOJIIIOT TPETIOAABATEIIO YIECTh YPOBEHD SI3BIKOBOU IMOATOTOBJICHHOCTH YyYalIUXCA U MOCTCIICHHO pa3BUBAaTh TBOP-
YECKOC MbLINUICHUE CTY/ICHTOB, HaYMHas C noz[6opa BAapUAHTOB PCUICHUS l'IpO6J'IeMI)I, NEepexoJsd K aHaIn3y C(l)OpMy-
JIMPOBAHHBIX WJIK 3aMMCTBOBAHHBIX y IIPETIOAABATEIIS BAPDUAHTOB PEIICHUSA HpO6HCMHBIX 3a1a4 U 3aKaH4YHBast 00BsIC-
HCHUCM U apr'YMCHTUPOBAHNUECM CcOOCTBEHHOI O3UIHH.
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METHODS OF PROBLEM-BASED PROFESSIONAL FOREIGN LANGUAGE TEACHING
TO STUDENTS OF THE FIELD OF STUDY “TOURISM”
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In the article, the possibility of realising the potential of speech self-expression by 3™ year students of the field of study “Tourism”
in the process of solving professional problem tasks formulated in the form of questions is shown. The author singles out four
types of professional problem situations (unethical behaviour of a hotel employee, unexpectedness, contradiction, incomprehen-
sible explanation) and offers the ways to solve them. Professional problem situations were identified by analysing fiction texts.
The methods of problem-based professional teaching have been developed; they consist of 3 stages: selection of solutions
to a problem task, comparison of solutions to the problem, arguing.

Key words and phrases: English language; field of study “Tourism”; problem task; fiction text; professionally important qualities;
student’s speech self-expression; ways to solve professional problems; methods of problem-based professional teaching.
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B cmamwe paccmompenvt 6onpocsl opeanuzayuu yuebHo2o npoyecca no oucyuniune « HoCmpannbwiil s136ik» 6 He-
A3BIKOBOM 8Y3€ 8 YCIOBUIX CMEULAHHO20 0OYYEHUS, GbISLGICHbL NPEUMYULECMEA UCNTONb308AHUSL MOOCIU CMEULAHHO20
00yUeHUsl ¢ Yenvblo pearuzayuu UHOUBUOYATbHOU 00pA308aMeNbHOU MPAEKMOPpUY 00yu4AiOWUXcs, NOKA3AHbL 803-
MOICHOCIU ee NOCMPOeHUst OISl PA36UMUsL AYOUMUBHIX YMEHUTI CMYOeHmO08 Hesi3bIK08020 8y3d. B pabome obocho-
8aHa HeodX00uUMocms oughghepenyuposanuss Memooos, NPUEMo8 U cpeocms 00y4UeHUs. 8 3A8UCUMOCU OM YPOBHS
671a0eHUsL UHOCIPAHHBIM A3bIKOM 00YYAOWUMUCS, NPUBCOCHbL NPUMEPbl 3A0aHULL HA ayOUposanue 8 3J1eKmMpOHHOU
obyuaioweti cpede LMS Moodle.

Kniouesvie cnosa u ¢pasvi: cMemanHoe oOydeHHe; HHAUBHAYyalbHas 00pa3oBaTelibHAs TPACKTOPHS; ayIUTUBHbIE
ymernst; LMS Moodle; mHOCTpaHHBIN S3BIK; HES3BIKOBOH BY3.
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PEAJIM3ALIMSI MHIAUBUY AJIbHOM O§PA3OBATEJII;HOI>1 TPAEKTOPHUH
JJIA PASBUTUA AYIUTUBHBIX YMEHUU CTYJAEHTOB HEA3BIKOBOI'O BY3A
B YCJIOBUAX CMEITAHHOI'O OBYYEHUA

BHenpeHre HOBBIX TOCYNApCTBEHHBIX CTaHOAPTOB BBICIIETO NPO(ECCHOHATLHOTO OOpa3oBaHUS MpEAronaract
HEOOXOMMOCTh U3MEHCHUI B OpraHH3alliK 00pa30BaTeIbHOIO MPOIECCa, CBSI3aHHBIX C IIEPECMOTPOM CYIIECTBYIOIINX
W BBEICHHWEM HOBBIX MHHOBAIMOHHBIX TeXHOJOTmii oOydenms. CormacHo KoHmenmuw MonepHH3aId POCCHICKOTO
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