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Различные подходы к определению  
понятия «межкультурная коммуникация»  
с позиций взаимодействия лингвокультурных сообществ 
Крамаренко О. Л., Богданова О. Ю. 

Аннотация. Цель исследования – определить общее и различное в понимании исследователями 
термина «межкультурная коммуникация». В статье рассматривается вопрос диалогического взаимо-
действия культур, в результате которого происходит процесс познания иной культурной реальности 
и сравнения её с собственной. Научная новизна работы заключается в формулировании определения 
«межкультурная коммуникация» с учетом анализа мнений различных исследователей в данной об-
ласти науки. В результате исследования были выделены общие черты в трактовке термина межкуль-
турной коммуникации: равноправное взаимодействие представителей различных лингвокультур; 
артефакт одной культуры становится метапродуктом заимствующей культуры; диалогический ха-
рактер межкультурной коммуникации. 
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Different Approaches to Definition  
of “Intercultural Communication” Concept  
from the Standpoint of Linguocultural Communities’ Interaction 
Kramarenko O. L., Bogdanova O. Y. 

Abstract. The study aims at determining the general and the different in the researchers’ understanding  
of the term “intercultural communication”. The article considers the issue of cultures dialogical interaction, 
as a result of which there is a process of different culture learning and comparing it with their own.  
The research scientific novelty lies in the formulation of the “intercultural communication” concept taking 
into account the analysis of different researchers’ opinions. The attained results have identified the general 
features of “intercultural communication” definitions: equal interaction between representatives of dif-
ferent linguistic cultures; the artifact of one culture becoming a metaproduct of the borrowing culture;  
the dialogical nature of intercultural communication. 

Introduction 

The concept of intercultural communication came into use of specialists in ethnography, psychology, cultural 
studies, linguistics, theory and practice of teaching foreign languages at the end of the 19th century and received 
significant development during the 20th century [5]. The study relevance of the presented article is determined  
by the relations between the intercultural communication phenomenon and the interlanguage communication fea-
tures which reflect the originality of the particular people’s national mentality. According to G. G. Galich, one  
of the most important world linguistic picture aspects is the value system characteristic of a given culture, supported 
and preserved in its language [Ibidem]. 

According to the main objective of the article, the authors have set up the following tasks: 
1)  to consider different approaches to defining the concept of intercultural communication; 
2)  to determine the value of cultural identity in intercultural communication; 
3)  to single out the common features of intercultural communication definitions. 
The practical value of the work is due to the possibility of using the research results in the courses of higher edu-

cational institutions in lexicology, lexicography, culture studies, theory and practice of intercultural communica-
tion, as well as in the compilation of educational dictionaries of various types. For this reason, the authors of this 
article consider it important and necessary to present the research materials in English based on the translation 
of some theoretical statements taken from the article by O. L. Kramarenko [15] including some additions. 
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To solve the set tasks, the article uses the following research methods: the method of comparative analysis, 
the method of linguistic description, the method of lexicographic analysis by L. P. Stupin [23] and O. M. Karpova [11], 
theoretical provisions of dictionaries parametric analysis by Yu. N. Karaulov [10]. The study material is the ap-
proaches of different researchers to the definition of “intercultural communication” concept. 

The theoretical background of this work is the modern theory of intercultural communication, linguistic and cul-
tural theory of the word, theoretical provisions of lexicographic portraitization and typification by Yu. D. Apresyan [1], 
as well as a number of ideas for the lexicographic representation of culturally marked lexical units by M. S. Kolesni-
kova [13] and O. M. Karpova [11]. 

Different approaches to defining the concept of intercultural communication 

The foundations of intercultural communication as a new scientific approach were outlined after the Second 
World War in the USA in connection with the creation of the Institute for Service Abroad, which trains specialists 
professionally adopted in foreign cultures, under the leadership of Edward Hall [9, с. 106]. Practical needs for inter-
cultural communication have arisen because of the rapid economic development of many countries and regions, 
radical changes in technology, associated with globalization of economic activity. 

Currently, there are three main approaches to intercultural communication in American communication theory: 
1.  Social science, based on psychological data and aimed at describing and predicting the behavior of communicants. 
2.  Interpretive, proceeding from the postulate that culture is created and maintained through human activity 

and emphasizing the need to study communication in context-sensitive manner. 
3.  Critical, founded on the perception of culture as a sphere of the struggle for power and taking into account 

the economic and political factors affecting culture and communication [17, с. 12-13]. 
In Russia, scientific research is carried out in the field of intercultural communication theory mainly in the fol-

lowing areas, which are based on the idea of the relationship between language and culture: 
1. Linguistic and culture studies, which is a valuable source of information reflecting the interaction of language 

and culture. 
2.  Ethnolinguistics, which studies language in the context of its relationship with ethnicity. 
3.  Cultural linguistics, which describes the correspondence between language and culture in their synchronous 

interaction [Ibidem, с. 17-18]. 
Ideas put forward by comparative linguistics, ethnopsycholinguistics, ethnography, ethnosemantics, cross-

cultural pragmatics, linguistic sociopsychology, studies of mechanisms of understanding, description of national-
specific features of the linguistic picture of the world, the concept of a linguistic personality, the concept and prob-
lems of the speech sphere, research on communication, the relationship between consciousness and communica-
tion, etc. become of importance for intercultural communication [17, с. 18-19; 18, с. 18]. 

Some researchers propose to interpret the term “intercultural communication” in a broad sense – as human 
communication with God, man and nature, dialogue between the individual and society, communication between 
healthy and sick people, etc. as the whole range of possible communications, justifying such a lengthy interpretation 
by the fact that this term is used to describe an unstable, chaotic, open, constantly renewing, self-organizing  
and unpredictable modern world [9, с. 108]. 

S. M. Kulaeva understands intercultural communication as “equal cultural interaction of various linguocultural 
communities’ representatives, taking into account their originality, which leads to the need of identifying the uni-
versal and specific on the basis of comparing other and their own cultures” [16, с. 67]. 

S. Ya. Podoprigora and T. G. Perville define intercultural communication as the interaction of systems in which 
an artifact undergoes qualitative changes – it turns into another form of development, receives a new look and new 
function [21, с. 16]. When one culture borrows an artifact from another, it becomes the property of the borrowing 
culture only in a revised form, enriched with new content, and receives the name of a metaproduct [Ibidem]. 

D. B. Gudkov understands intercultural communication as communication between representatives of various 
linguocultural communities. The scientist notes that a prerequisite for successful communication is the presence  
of general knowledge of the communication participants, including knowledge of the code and extra-code 
knowledge (i.e. knowledge that goes beyond the language and is determined by a certain culture). The knowledge  
of each of the communication participants is divided into four groups: individual, social, national, universal. These 
groups are not equivalent to ensure adequate intercultural communication: universal knowledge, due to its well-
knownness, does not play a decisive role in communication, individual knowledge, due to its singularity, cannot be 
generalized, presupposes incalculable variability, and therefore cannot be an object of theoretical analysis. Thus,  
the national and social knowledge of the communication participants plays a decisive role in ensuring adequate in-
tercultural communication, the border between which is very difficult to draw [7, с. 39-41]. 

To achieve mutual understanding between the subjects of communication, the dialogical character of intercul-
tural relations acquires special significance, since this type of interaction allows one to go beyond own culture,  
to discover the diversity of national cultures with their uniqueness of life experience [3, с. 37-38; 20, с. 14; 21, с. 25]. 

V. P. Furmanova puts the following content into the “cultures interaction” concept: 
1.  Cultures interaction unfolds on the basis of different cultural reality cognition and presupposes the develop-

ment of cultural concepts system that is most essential for the life of a given nation. 
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2.  Teaching a foreign language is based not only on external, but also on internal dialogue, which allows 
the implicit comparison of cultures to be made explicit, which gives students the opportunity to see their culture 
through the prism of other models, forms of thinking and develop a certain ethnomethodological view that allows 
them to understand their own culture [24, с. 42-43]. 

Speaking about the cultures interaction, M. A. Tsareva considers such problems as mutual understanding, men-
tality, the relationship between culture and language, emotional attitude to the fact of a foreign culture. According 
to M. A. Tsareva, mutual understanding is a multidimensional phenomenon, which includes the sociological aspect 
as awareness of the community, the dependence of one culture on another, the socio-cultural aspect, the value as-
pect as awareness and understanding of the values of another culture, and the psychological aspect. Only a compre-
hensive implementation of the four above-mentioned aspects ensures mutual understanding between representa-
tives of different cultural communities [26, с. 45]. 

In the process of intercultural communication, each person simultaneously solves two problems – he is included 
in a foreign culture and strives to preserve his cultural identity, that is, to realize his belonging to some sociocultural 
group, and determine his place in the socio-cultural space, and freely navigate the surrounding world [12, с. 145]. 
The need for identity is associated with the fact that each person strives for a certain order in his life, which is provided 
only by community of other people. Thus, a person needs to accept the elements of consciousness, tastes, prevailing  
in this community, habits, norms, values, and other means of interconnection adopted among others. The assimilation 
of this or that group social life elements gives an orderly and predictable character to a person’s life and makes them 
involved in the appropriate culture. In this regard, a person understands his “I” through the prism of cultural character-
istics adopted in a given society, he self-identifies himself with the cultural models of this particular society [14, с. 70]. 

Cultural identity in intercultural communication 

Determining the importance of cultural identity in intercultural communication, Zh. A. Verkhovskaya notes that 
identity is a prerequisite for the formation of certain stable qualities of an individual, due to which they have feel-
ings of sympathy or antipathy towards certain cultural phenomena or people, which ultimately determines the type, 
manner, and form of communication [4, с. 5-6]. A person has several identities at once, since he is simultaneously 
a member of different socio-cultural groups; taken together, they reflect his gender, ethnic and religious affiliation, 
professional status, etc. In connection with the above, Zh. A. Verkhovskaya understands intercultural communica-
tion as the relationship of opposing identities, in which the identities of communication partners interact. As a re-
sult of this interaction, the unknown and unfamiliar in the partner’s identity becomes familiar and understandable, 
which allows us to expect appropriate behavior from an individual. The interaction of identities simplifies the coor-
dination of relations in communication, determines its type and mechanism, defines certain topics of communica-
tion and speech styles as appropriate or unacceptable. The diversity of ethnic identities can simultaneously become 
an obstacle for intercultural communication [Ibidem, с. 7]. 

In intercultural communication, the problem of cultural identity is based on the division of all cultures’ repre-
sentatives into Us versus Them [22]. This raises the question of where the border is dividing a culture that a person 
considers “Us” and cultures that are different to him. “Us” is the culture with which a person is connected by his 
origin, place of residence, upbringing, the language in which he speaks and thinks, the traditions that are preserved 
in his memory [2, с. 200]. At the same time, much depends on the person himself, on his hopes, goals and ideals, 
on everything that he considers important and necessary for him. In the culture we inherited from the past, we may not 
be satisfied with different things and even reject some phenomena, while in other culture we can find something inter-
esting and useful for us [4, с. 8-10]. Thus, the border between our own and foreign culture is established not only by cir-
cumstances beyond our control, but also by our free choice; this border is not always easy to recognize [Ibidem, с. 10]. 
The concept of “Them” arises when a person is faced with value systems and norms of behavior that are significantly 
different from those that are accepted in one’s native culture. Thus, in the broadest sense, “Them” means everything 
that is beyond the bounds of the self-evident, familiar, and known [8]. The opposite concept of “Us” implies that circle 
of the surrounding world phenomena, which is perceived as familiar, taken for granted [4, с. 11]. 

Zh. A. Verkhovskaya expresses the idea that comprehending “Us” and “Them” includes: 1) comprehending “Us” 
against the background of “Them”; 2) “defamiliarisation” of “Us” and giving “personal” to “Them”. The author notes 
that the possibilities of comprehending “Us” and “Them” in culture are associated with the nature of the cultures 
that form the national cultural world, which is a part of the real world [Ibidem, с. 14]. 

Thus, the above features can be reduced to the following definition: intercultural communication is an equal dialogi-
cal interaction of representatives of different linguocultures based on the awareness of their own identity, which makes 
it possible to learn a different cultural reality in comparison with their own, which makes it possible to understand 
their culture through the prism of other samples and presupposes the possession of communicants’ common lin-
guistic and sociocultural code. 

Common features of intercultural communication definitions 

Intercultural communication as a process of intercultural interaction has both positive and negative consequences. 
On the one hand, this process contributes to cultural rapprochement between peoples through intercultural  
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communication and knowledge. On the other hand, it is often necessary to revise or abandon some of the traditional 
values of their own culture, which can lead to the loss of cultural identity [Ibidem, с. 16-18]. 

Communication acts as a way of organizing forward and backward links between local subsystems of culture, individ-
uals within one culture, or at the level of intercultural communication, as well as between different cultures and even 
between cultures of different times. However, “it is possible to talk about intercultural communication only if its partici-
pants represent different cultures and are aware of all cultural phenomena that do not belong to their culture as ‘Them’. 
Relations are intercultural if the participants in the communication process not only resort to their own traditions, cus-
toms, ideas and ways of behavior, but also at the same time get acquainted with the ‘Them’ culture” [24, с. 89; 25, с. 65]. 

However, with all the variety of definitions of intercultural communication, there are common features noted  
by most authors: 

-  intercultural communication presupposes equal interaction between representatives of different linguistic 
cultures, a necessary condition for which is the awareness of their own identity and originality; 

-  in the process of intercultural communication, an artifact of one culture, enriching itself with new content 
and undergoing qualitative changes, becomes a metaproduct of another, borrowing, culture; 

-  intercultural communication presupposes the dialogical nature of relations, which allows, on the one hand, 
to know a different cultural reality in comparison with one’s own, and on the other hand, gives the opportunity 
to know native culture through the prism of other models; 

-  successful intercultural communication presupposes not only the communication participants’ possession 
of a common linguistic code, but also the common meaning attached to linguistic signs. 

Representatives of different cultures constantly face serious communication problems associated with mismatch, 
and sometimes a conflict of norms, values, stereotypes of consciousness and behavior. This mismatch gives rise to cul-
tural communication barriers, the most obvious of which are the linguistic and semantic barriers arising from lan-
guage differences. Communication is only possible if communication participants own a common code. However, 
only common language is not enough for adequate communication. Community of appropriated culture and com-
munity of mental images are also needed by communicants [6; 19, с. 91]. 

Conclusion 

Having considered different approaches to defining the concept of intercultural communication, we come to the fol-
lowing conclusions: 

1)  the variety of “intercultural communication” definitions shows that the phenomenon “intercultural commu-
nication” is a complex multidimensional process, the effectiveness of which depends on the adequate solution  
of a whole range of problems. These problems include mutual understanding and the willingness of communication 
participants to realize the values and interdependence of different cultures. Adequate intercultural communication 
is provided by national and social knowledge, in which the contradictions of the intercultural communicative pro-
cess appear due to various communication barriers. The problem of common national and social knowledge becomes 
a key problem in teaching a foreign language from the standpoint of intercultural communication; 

2)  identity of different cultures representatives is impossible. Only a larger or smaller area of their intersection 
is possible which provides an opportunity for communication. But complete misunderstanding also turns out to be im-
possible due to the universality of certain aspects of human experience, which makes it possible to find a common 
language for representatives of different cultures. It is the possession of cognitive basis knowledge and ideas that 
allows to navigate in the cultural space of the target language and act according to its rules, and takes on special 
significance from the standpoint of intercultural communication in the process foreign language teaching; 

3)  the concept of intercultural communication, which appeared in the 19th century, received significant devel-
opment in the 20th century due to the practical needs of society, primarily in the United States. In Russia, this branch 
of knowledge is in the process of formation, due to which the researchers do not have a consensus on the unambigu-
ous interpretation of the term “intercultural communication”. There are common features of this phenomenon noted 
by most authors: equal interaction between representatives of different linguistic cultures; the artifact of one culture 
becomes a metaproduct of the borrowing culture; the dialogical nature of intercultural communication. 

Further research perspectives in this scientific field are presented in the solution of different national and social 
knowledge problems with the help of dictionaries, since in lexicographic practice theoretical searches are embodied 
in the study of methods for identifying and semantizing cultural information contained in a word. 
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